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OFFICE PARTNER

KYO Monsieur Mark SWENSON
2 avenue Konrad Adenauer

ELITE CERTIFIED 68390 SAUSHEIM

Partenaire certifié KYOCERA
Matériels, logiciel i . .
ateriels. logidicls ot services Gif sur Yvette, Friday, December 11, 2009

Dear Mr Swenson,
| am delighted and proud to announce you that you have reached all our top certification level criteria in the
KYOCERA MITA Channel program.

This level -called KYO Xpert Elite- is the proof of your continuous investment around the global KYOCERA offers,

included all solution softwares that you, your sales and technical teams, have fully integrated.

Thanks to this certification, you will benefit from several additional advantages such as our leads detection

program, marketing investment, and different others business supports.

Again, | want, in the name of all Kyocera Mita France team, to thank you for your confidence in our products and

organization, and to repeat again, if necessary, that you can always count on us for your future business.
| wish you a very nice Christmas, and all the best for next year.

Kind regards.

M. Takahiro SATO p

General Director
KYOCERA MITA France.
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